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Altiris Deployment Solution integrates a Windows-based Deployment Server system with the web based Altiris Notification Server solutions and services. The Deployment Server system includes real-time, high-bandwidth applications, tools, and utilities for daily management of computer resources at the local level. For IT administration at the regional level, Deployment on Notification Server centralizes reporting and management across multiple Deployment Server systems, combining additional web solutions and unifying IT operations for the whole organization.

What Can I Do with Deployment Solution?

Deploy. Manage. Migrate. Regardless of your organization’s size or special IT requirements,

Deployment Solution provides a complete system to cut costs and improve response times for both big and small jobs.

Manage from a remote console. Deploy, control, and manage all types of computers across your

organization from a remote Deployment console. Use the feature-rich Deployment Server Console

for real-time management of computers, or access the Deployment Server Web Console from a web browser on your preferred OS. Use Deployment on Notification Server to integrate reporting and management across multiple network segments and to provide scalability and integration with other web management solutions. See Managing from the Console (page 98).

Migrate data, applications, and personal settings. Through easy-to-use wizards, migrate data and settings from a retiring computer to a new computer by capturing desktop, network, and application settings. Redeploy these personal settings remotely from a Deployment console. See New Job Wizard (page 149).

Upgrade and install software. Manage system software on a day-to-day basis for desktops, servers, notebooks, and handhelds to upgrade applications, install service packs, set up printer drivers, and modify systems as needed. Deployment Solution provides upgrade capabilities for all mobile computers by deploying to remote sites as needed by traveling personnel. See Distributing Software (page 163).

Deploy computers in large groups. Easily deploy and configure large numbers of computers

across an organization. Install hard disk images to groups of new or existing computer types using multicasting features. Install software and personality settings with common applications, data and drivers. Run post-configuration jobs or automated scripts to assign unique security IDs, configure user names, and set IP addresses using deployment jobs. See Managing Computers (page 111).

Deploy and manage servers. Administrate all types of web and network servers, including ultra

high-density server board inserts. Automatically redeploy servers based on deployment history and saved server images, or use automated scripted installs with easy-to-create answer files. Operating systems can be installed as image files or run as scripted installs—or as a combination strategy (especially nice for managing ultra-dense server farms). See Deploying and Managing Servers (page 143).

Respond to common help desk requests. Remotely browse, diagnose, and repair problems on

systems without ever leaving a Deployment console. Detailed hardware and software inventories,

along with remote control and chat features, help simplify remote diagnosis of common problems. See Remote Operations (page 135).

Recover from disaster. Ease the pain of accidents by automatically backing up and restoring

configurations, personalities, registries, partitions, and drives remotely from a Deployment console. Using the saved history of all deployment jobs assigned to a computer makes it easy to restore a system to a previous working state. See Restoring a Computer from its Deployment History (page 136).

Features of Deployment Solution

Deployment Solution can be installed and implemented locally as an independent Deployment

Server system on a single LAN segment or site, or scaled across the enterprise using Deployment on Notification Server to consolidate all deployment and IT management efforts.

Each Deployment Server system includes services, applications, and utilities for high-bandwidth,

real-time deployment, and includes a web console to perform IT duties from a web browser.

Deployment on Notification Server integrates multiple Deployment Server systems and adds other

web IT solutions.

Deployment Server system

For local sites, the Deployment Server system allows you to run high-bandwidth, real-time

management jobs from a remote console. The Deployment Server Console is the primary user

interface to deploy computers, image hard disks, migrate user settings and programs, run scripted installs, remotely control computers, and perform other tasks for real-time deployment and management of computer resources. 

Daily IT requests and jobs formerly completed by visiting each desktop, server or portable computer in the organization can now be completed from your Deployment Server Console.

Components of the Deployment Server system can be installed on a single computer (a Simple

install) or distributed across several local computers (a Custom install). A Custom installation allows you to install Microsoft SQL Server and access the Deployment Database on a separate computer.

The Client Access Point, Deployment Server, PXE Server, and Deployment consoles can also be

distributed to separate computers. The Deployment Server Web Console provides real-time

management from a web browser and, like the Deployment Server Console, displays data directly

from the Deployment database. See Deployment Server Components (page 60).

Deployment on Notification Server

For large organizations, multiple Deployment Server systems can be administered by a central Notification Server system to provide regional reporting for all computer resources and deployment activities. Deployment on Notification Server is a wide-area network system that integrates computer deployment and management functionality into the Altiris Notification Server system, furnishing enterprise-wide reporting and package distribution across HTTP connections.

Deployment on Notification Server organizes Deployment Server systems from each network

segment or site and consolidates operations from a web console. To extend management capabilities, you can combine additional web solutions from the Altiris Client Management Suite—Inventory, Application Management, Carbon Copy, Software Delivery and other solutions—to meet your unique needs. Deployment on Notification Server extends scalability for large enterprises and integrates additional web solutions across the organization.

Managing from the Deployment Console

Deployment Solution includes several types of user interface consoles for different types of

computer management tasks and access requirements. 

The Deployment Server Console (a Windows console) is included with the Deployment Server system and provides complete deployment and management features. 

Note The Deployment Server Console is the only console that allows you to create and build jobs.

You can assign and schedule jobs from the Deployment Server Web Console and Deployment on

Notification Server, but you cannot create or import them from these web consoles.

The Deployment Server Web Console provides web browser access to individual Deployment Server sites. 

Deployment on Notification Server integrates the view of multiple Deployment Server sites and integrates with additional web solutions.

Deployment Server Console

IT technicians managing local sites use the Deployment Server Console installed with the

Deployment Server system to take advantage of comprehensive deployment features. The

Deployment Server Console is the only full-featured user interface that integrates all utilities, tools, features, and applications necessary to complete all types of deployment and management jobs.
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• The Computers pane displays all computer resources managed by a Deployment Server system.

It includes features to right-click and remotely execute operations on managed computers. From

this pane you can drag computer icons to job icons to schedule deployment and management

tasks.

• The Jobs pane executes and schedules deployment tasks for selected computers. Using one or

more sequenced jobs, you can image, configure computer settings, distribute packages, and run

scripts by dragging Job icons to individual computers or computer groups and scheduling an

advantageous time to execute. It lets you schedule deployment jobs by dragging computer icons

to job icons, or vice versa.

• The Details pane provides information and features to filter computers by type and build

deployment tasks. It extends the user interface features when working in the Computers and Jobs

panes.

• A Shortcut and Resources pane organizes and provides easy access to MSI files, RIPs, image files

(IMG), Personality Packages (EXE), and other file types. It functions as a library for packages

used when building jobs in the console.

In addition, the Deployment Server Console furnishes your IT team with easy-to-use wizards to

simplify and expedite common deployment tasks. See also Managing from the Console (page 98).

Deployment Server Web Console

The Deployment Server Web Console provides a web interface accessible from any supported web browser for real-time management of computer resources. Like the Deployment Server Console, the Deployment Server Web Console accesses computer and deployment data directly from the Deployment Database. This web console allows management from Linux, Windows, and other operating systems for all types of managed computers, including management of Linux servers and workstations.

[image: image3.png]Selest

computers —|

Assign
jobs:

Schedule
e

[EET—

D —

T compaers

Lg o
L% sam o

Qoo
2 e

et [TEetert Orermtan =l 20ir]
[y rovian SHARH|
' Govn

B

e

[

[





The Deployment Server Web Console provides real-time access to Deployment Server systems. It

is a stand-alone console that uses web services and protocols to deploy, migrate, and manage

computers from a web browser. The Deployment Server Web Console can be installed on the same computer as the Deployment Server system or on another remote computer running Microsoft IIS. See also Deployment Server Web Console (page 63).

Deployment on Notification Server

Deployment on Notification Server links all Deployment Server systems together for reporting,

scheduling, and remotely managing across a wide area network. It provides a web interface to

manage multiple Deployment Server installations and integrate additional management solutions

into your enterprise system. From the Deployment view on Notification Server you can generate

enterprise reports and distribute corporate software and network configuration settings to all

managed computers.
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Notification Server provides built-in features, such as

• Alert Manager for help desk resolution

• Package Servers to automatically distribute package files across the organization

• Inventory policies and reporting templates

• Configuration events and other basic system functions

Deployment on Notification Server allows you to expand functionality by installing additional web

solutions and combining multiple Deployment Server systems.

Install Deployment Solution 

(Deployment view on Notification Server).

1 Install Deployment Solution from the Solution Center in the Notification Server Administration

Console.

a From the Solution Center tab, click Deployment Solution. Follow all installation instructions provided in the Deployment Solution installation wizard. You can also double-click the AeXDeployment_5_5.msi file on your local drive and follow all installation instructions.

Note If an error appears when installing from the Solution Center, you may have linked to

the wrong location. Click the Solution Center link to change your Solution Center configuration, if required to install from the local drive or another Solution Center (such as the beta site Solution Center).

b Click Finish when the installation is completed.

c After installing Deployment Solution, click the Refresh button on the browser. After installing Deployment Solution, the Deployment tab will appear on Notification Server Administration Console.

2 Set polling intervals for Deployment Solution (Deployment view on Notification Server).

a Click the Solutions tab.

b Click server > Deployment Solution > Policies > Deployment Server Agent Configuration > Deployment Server Agent Config for all Deployment Servers.

The Deployment Solution Agent Configuration page will open.

Note You can also click the Deployment tab, and then click the Options button and select Configure from the drop-down list.
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c In the Event Polling Interval box, select 1 minute from the drop-down list.

Note These settings are for testing only, allowing you to update quickly for viewing data.

This setting would be too often for production but allows you to test the system without

waiting for long periods before verifying changes.

d Click the Apply button.

3 Update Notification Server Client (testing only).

For testing purposes, ensure that the polling interval settings are updated by the NS Client (so

that you do not have to wait the default 12 hours polling interval).

a Wait for the client icon to appear after installing Notification Server. The NS Client icon

appears in the system tray (in the lower right-hand corner or the screen).
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b Double-click the NS Client icon in the system tray.

The NS Client page will open.

c Click the Configuration tab.

d Click the Update Configuration button.

e Confirm the value of the Configuration Request Interval setting on this page (1 minute for this

test setup). If it is not set to the value you set in the Notification Polling configuration (see step 3c in this document), proceed with these steps in this Update Notification Server Client section.
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f Click the Send Basic Inventory button. Wait one minute (or the amount of time you set in step

3c).

g When the value is updated, click the Update Configuration button again.

h If the polling interval is not updated on this screen, reconfigure the polling interval for

Notification Server by going through step 3 again.

i Close the NS Client page.

Install a new Deployment Server Using Deployment Solution
From the Deployment view on Notification Server, you can install the Deployment Server

components. Click Options > Installation on the Deployment view to open the dialog box to install

Deployment Server.

Note The Notification Server Administration console > Solutions tab > Deployment Solution >

Policies folder includes a policy named Full Installation/Upgrade of Deployment Server. 

This policy runs automatically when installing Deployment Server components, however, you cannot install Deployment Server components by enabling or actuating this policy from the tree view in the Solutions pane. Instead, install Deployment Server from the Deployment tab > Options button > Installation.

This method is only capable of performing a SIMPLE install of Deployment Server, which automatically includes MSDE, to the default C:\program files\ altiris\ express\ deployment server install path, on a target PC with the NS Client installed.

NOTES:

