Pre-configured Carbon Copy Reports

Report 


Description

Client activity summary

Displays a list of connection and remote tool activity by

last N days


client over the last N days. By default the number of days is 30.

Client count by operating
Displays a graph of machines with the client installed by

System
operating system. The graph includes a scale indicating the number of machines and a legend identifying the operating systems.

Client installation

Displays a list of machines with the Carbon client

Summary


installed, the client version number, and the operating





system information.

Client with inadequate

Displays a list Carbon Copy clientswaiting for call that do

Security



not have security options enabled to prevent unauthorized

connections and/or protect the client configuration settings.

List client events 

Displays a list of events reported by the Carbon Copy




client over the last N days. By default the number of days is 30.

List client local access

Displays a list of security settings that specify whether

security configuration

certain areas of the client interface require an access password.

List client login and

Displays a list of security settings that specify who can connect

encryption security
to a particular client, how the user will be authenticated and what configuration options are used to safeguard the connection process.

List client session and

Displays a list of security settings that specify whether the client user connection security

must approve or acknowledge a connection attempt.

configuration

List client warning and

Displays a list of warning and error events reported by the  

Error events 
Carbon Copy client over the last N days. By default the number of days is 30.

List clients not waiting

Displays a list of clients that cannot be accessed for immediate

for call
problem resolution because wait for call is disabled or the client is not configured to automatically wait for call.

List clients with active

Displays a list of clients that require login security and what  login accounts 


accounts are granted access rights. 

List clients with security 
Displays a list of clients whose security configuration state has

Configuration change 
changed over the last N days. By default the number of days is 7.

List clients with wait for call
Displays a list of clients whose accessibility state has changed

configuration change

over the last N days. By default the number of days is 7.

Remote Control session

Displays remote control activity over the last (1) days. Saved 

activity summary last (1)
report runs are e-mailed (daily) automatically if there is activity.

Days

