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Deployment Server 6.1 Deployment Agents

To remotely manage computers from a Deployment console, a Deployment Agent is installed on each computer in the Deployment Server system. Deployment Agents are provided for various computer types, including Windows, Linux, DOS, and PPC Handhelds.
Install Deployment Agent to add a managed computer

When Deployment Agent is installed on a computer, it will search across the network for a Deployment Server to attach to. When a Deployment Server is located by the Deployment Agent, then the client computer will be added as a record to the Deployment Database.

Automatically update to newer version of Deployment Agent

At times, Altiris may update versions of the Deployment Agent to enhance features. For best performance, it is suggested that all managed computers run the latest version of the Deployment Agent. When a new version of the Deployment Agent is saved to the Client Access Point file server, the managed computers will automatically update the Deployment Agent.

Deployment Solution Agents

Deployment Agent for Windows 

The Deployment Agent running on Windows computers,

including desktops, notebooks, and servers.

Deployment Agent for Linux 

This Deployment Agent running on different types of Linux

servers and desktops.

Deployment Agent for DOS 

This Deployment Agent is used when booting to DOS on both

Windows and Linux computers. This was referred to

previously as BootWorks.

Deployment Agent for Pocket PC 

This Deployment Agent runs on the host computer for a

handheld running the Pocket PC operating system.

Deployment Client for Pocket PC 

This agent runs on the handheld computer.

Deployment Agent for CE .NET 
This agent runs on the HP T5000 computer devices running the CE .NET 4.2 operating system.

Notification Server Client 


The NS client is an Altiris agent that runs on computers

supported by Notification Server. This agent runs on the

Deployment Server computer when running Deployment

Solution on Notification Server.

Deployment Server Agent 


This agent runs on the Deployment Server computer when

running Deployment on Notification Server.

When the Deployment Agent is running on a computer, the user will see a small icon in the system tray. When the icon is blue, then the client computer running the Deployment Agent is connected to the Deployment Solution system. When the Deployment Agent icon is clear, it shows that the client computer is not connected to the Deployment Solution system. The agent may be configured incorrectly, the Deployment Server is down, or other network problems exist.
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Installing Deployment Agent for Windows (AClient)

For client computers running a Windows operating system, Deployment Solution allows you to install agent software using Remote Agent Installer to “push” the agent to a client computer from a Deployment console. Or you can “pull” the Deployment agent from the client computer by accessing the Windows share or downloading the install package from the Deployment Web Console You must have administrative rights to the client computers and File and Print Sharing must be enabled to install the agent software.

Windows 9x. 

For Windows 95/98/Me clients, you must install the agent software locally. There are several ways to do this: You can add commands to the client login script to map to the Deployment Agent on your file server and run the executable, or you can e-mail the executable or a shortcut to users and run the install program from the client computer. For Windows 95, you must add Microsoft updates for COM support for the Deployment Agent to run on the client computer.

Windows XP. 

The Deployment Agent will not install to Windows XP if the Use simple file sharing (recommended) option is enabled on Windows XP. To ensure that this option is cleared, open My Computer and click Tools > Options. Select the View tab and ensure that the Use simple file sharing check box is cleared.

Click the Remote Agent Installer button on the Deployment Server Console toolbar, or click Tool > Remote Agent Installer to open the utility program. You can also download aclient.exe from the network share or Deployment Web Console to install a Deployment agent.

When remotely installing the Deployment Agent for Windows (AClient) on a Windows XP computer, each user must have an account password. Remote Agent Installer will return an error message if it is unable to get to the Administrative share on the remote XP machine for each user. Windows XP will not allow access to any Administrative shares if the user on that computer does not have an assigned password (including the guest account). When all users have passwords and the network setup wizard has been run, you can successfully install the Deployment Agent using the Remote Agent Installer.

Note: When you are installing the deployment agent on a Windows XP computer, make sure to disable simple file sharing option.

Deployment Agent for Windows (AClient)

Processors 

Pentium

Disk space 

5 MB contiguous

Operating systems: 
Windows 95, 98, ME

Windows NT 4.0 (Service Pack 4 or later)

Windows 2000

Windows XP

Windows Server 2003

RAM 


32 Mb
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The Aclient.exe executable installs and runs on client computers, enabling them to be managed by a Deployment Server. It enables clients to receive work from the Deployment Server, and it reports client status to the Server. The program is normally installed and configured remotely using the Client Install wizard, or the program is run at the client computer. However, you can use the command-line options to run it from a script file if you want to. (If you use a script file, see the following section on aclient.inp for

information on using an import file to specify install switches for Aclient.)

You can use either a forward slash (/) or a dash (-) with the command-line options. Commands are not case sensitive.

Switch 


Details

-ver 


Function: Shows the version of aclient.exe running on the computer.

-install 


Function: Installs the client.

Option: -silent allows install to complete without sending output to the client.

Example: To install aclient.exe from the Deployment Server directory without

sending messages to the client, type

Deployment Server /aclient /install /silent

-remove 


Function: Removes (uninstalls) aclient.exe from a computer.

Option: -silent removes the aclient without sending output to the client.

Example: To remove aclient, type

aclient –remove

-start 


Function: Manually starts aclient.exe on a computer.

Option: -silent starts the aclient.exe without sending output to the client.

-stop 


Function: Manually turns off aclient on a computer.

Option: -silent turns off aclient without sending output to the client.

